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The Outlook Group delivers innovative pre-need solutions based on its knowledge, expertise, 
and 27-year history serving the funeral profession. We partner with proactive, progressive 
mortuaries in more than 19 states across the United States and help preserve the integrity 
of funeral service: 
 

� by educating families before the time of need 
� by tailoring each service to the families served 

 

 
The Outlook Group is working with a local, family owned Southern California mortuary to fill 
the important role of Advance Funeral Planner. This is an outstanding opportunity to have a 
rewarding career in this growing market. The desired candidate will have previous 
experience in the funeral, sales, service or insurance industries. As an Advanced Funeral 
Planner, you build caring relationships with families and the community on the benefits of 
preplanning using a service selling approach. Proven classroom and in-field training 
resources available to the selected candidate. Must being willing to obtain or have a valid 
California life insurance license, be self-starter, excellent communication skills and enjoy 
working in a team environment. More information about this opportunity can be found 
below.   To apply, please send resume and letter of interest to diane@theoutlookgroup.com 
or fax to 937-743-8918. 
 

 
As an Advanced Funeral Planner (AFP), you must positively represent the mortuary’s 
commitment to families in the community and the surrounding communities served. Your 
commitment must be to provide quality assistance by educating each appointment on the 
preneed process.  
 
Responsibilities  
 

1. Obtain and/or keep current a life insurance license in the State of California. 
2. Establish and build professional, caring relationships with people contacted. Always 

professionally represent the Mortuary and follow the mission established. 
3. Obtain and use the appropriate marketing, sales and educational materials/tools 

from the Mortuary and The Outlook Group. 
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4. Conduct preplanning appointments at convenient times set by the family or other 
lead sources. 

5. Use the approved preplanning tools to gather all information necessary and have 
person make appropriate selections. 

6. Complete all necessary paperwork within the defined time frames. 
7. Develop pricing for the services and merchandise selected.  
8. Enter all lead prospects into the database. 
9. Follow up on direct mail campaign responses. 
10. Meet with Outlook’s Regional Development Director when requested or needed. 
11. As identified in your annual Success Plan, attend and participate in appropriate 

educational seminars, fairs, etc. given to community groups on preplanning. 
 

 
1. Understand the importance of and support preplanning (preneed). 
2. Conduct yourself in a professional, caring manner. Support the mortuary’s services. 
3. Must be able to call people on the phone to obtain leads (prospects) and qualify for 

preplanning. 
4. Be a good listener, who is sympathetic and able to understand the grief process. 
5. Combine an educational approach with a softer sales manner (relationship selling) in 

order to effectively close sales. 
6. Able to communicate clearly. 
7. Organized, with the ability to set priorities and follow up. 
8. Keep confidential all information obtained from family members and mortuary. 

 

 
The Outlook Group (OG) and the Mortuary are committed to training you with the 
information necessary to successfully perform these important tasks. Proven classroom 
style and in-field training available for the selected candidate. Excellent commissions 
structure and benefits available. 

 


