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Proud to be part of the 
Green Initiative  

Outlook Group Announces Location 
of Company Wide Sales Meeting 
Franklin, OH. In a recent announcement, Mr. John 

Feher, Vice President of Sales, The Outlook Group, 

Inc., revealed the date and location of the 2011 Outlook 

Group, Inc. - Company Wide sales meeting. These 

educational and informative sales meetings are highly 

anticipated by all company personnel. The summer 

meeting will be held at The Embassy Suites Cincinnati 

– River Center from June 27-30, 2011.  

A meeting planning committee has been put together 

that includes John Feher, Candace Franco, Chris 

Kuhnen and Jennifer Harris. This summer’s meeting 

has been aptly named “Back to the Basics.”  The 

meeting goal is to provide attendees the knowledge 

necessary to critique their own sales habits, in order to 

better master the time-tested sales processes that 

result in more pre-need sales and satisfied families. 

AFPPs will play a major role in this meeting. 

Roundtable discussion groups have always been a 

popular segment of past meetings and this meeting will 

be no different. Special group outings and the 

recognition and awards banquet are also scheduled. 

Make sure your calendar is marked for June 27-30, 

2011 and join The Outlook Group, Inc. in Cincinnati!   

Outlook Group Reports Record Sales 
2010 Sales Rise to All-Time High Volume 
Franklin, OH.  The Outlook Group, Inc. is pleased to 

announce their 2010 pre-need sales production met 

company expectations for the year ending December 31, 

2010. This marks the eighth straight year in a row the 

company has posted a record sales volume. The 

company wrote over 15,000 funded pre-need policies. 

Since the company’s founding in 1985, The Outlook 

Group, Inc. has written over $560 million in prefunded 

funeral contracts. 

In making the announcement, Outlook Group President 

Mr. Tyler B. Anderson said, “We are very pleased to 

report strong sales results and wish to sincerely thank all 

our sales counselors, affiliated funeral homes, leadership 

team members, corporate office staff and highly valued 

marketing partners, without whom this record year would 

not have been possible.” He added, “2011 is truly a new 

year for us. Over the last 18 months, we’ve worked hard 

to roll out several new and innovative initiatives for our 

clients and marketing partners.” 

The Academy, the training division of the company, also 

posted a banner year. Over 180 students attended 

various Academy training courses. A 2011 course 

schedule is complete with refreshed and all-new 

courses. A complete schedule can be viewed on the 

Academy link at www.theoutlookgroup.com.   

 

Be sure and visit Outlook online and see all 
that’s new… www.theoutlookgroup.com 
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Outlook Group Leadership Transition 
Is Now Complete 
 
Franklin, OH.  The Outlook Group, Inc. announced 

that Mr. Tyler B. Anderson, former Regional 

Development Director, Wisconsin/Greater Chicago 

territory, has completed his transition into the role of 

company President and Chief Operating Officer. 

Effective January 1, 2011, Tyler Anderson assumed full 

and complete responsibility for all day-to-day 

operations of the company.  

Mr. Charles W. Anderson, Founder of The Outlook 

Group, Inc., is focusing his energies on new business 

acquisition and strategic growth opportunities for the 

company. 

The Outlook Group, Inc. prescribes to a singular 

strategy of implementing or enhancing Advance 

Planning Programs that enable a funeral home to grow 

its at-need business.  

Outlook Group Leadership Team 
Members Attend ICCFA Conference 
 

Las Vegas, NV.  A number of members of The Outlook 

Group, Inc. leadership team attended the International 

Cemetery, Cremation and Funeral Association (ICCFA) 

2011 Wide World of Sales Conference in Las Vegas, 

Nevada. Team members attending were Tyler Anderson, 

John Feher, Everett Collins, Tom Folkert and Chris 

Kuhnen. In addition to attending many informative and 

educational sales and marketing presentations during the 

working session at the ICCFA conference, team members 

had the opportunity to network with other attendees to 

learn the latest techniques for telephone appointment 

setting and in-home sales presenting.  

Chris Kuhnen will be a speaker at the A Bright Future – 

ICCFA Annual Convention in Las Vegas, NV. The 

convention will be held March 8-11, 2011 at the fabulous 

Mandalay Bay Resort & Casino.  

Kuhnen Speaks at ICCFA Convention 
 
Las Vegas, NV. Chris Kuhnen, Outlook Group Vice 
President of Marketing and Corporate Communications 
was one of many guest speakers at this year’s ICCFA 
Annual Convention held at the Mandalay Bay Resort and 
Casino in Las Vegas. Approximately 150 people came out 
to here Kuhnen speak on the topic: Accountability – The 
Ultimate GPS. While at the conference, Chris had time to 
do some sightseeing and had the opportunity to meet and 
chat with Pastor Joel Osteen, Pete Rose and Las Vegas 
entertainment icons Siegfried & Roy.  
 
 

Chuck’s Bucks Bonanza 

Counselors Win Big! 
 

The Outlook Group has always been known for its 
generous sales incentives and 2010 was no exception. 
In the ever-popular Beat Your Best/Beat the Average 
monthly sales incentive, the company gave away over 
$18,000 in Chuck’s Bucks. Top five recipients in the 
year were Mary Rogatzki, Jackie Adamson, Judi 
Gault and Diana McCorkle. Each month Advance 
Funeral Planning Professionals earn a chance to 
collect Chuck’s Bucks based on a certain set of sales 
criteria. Some months are declared “Double Chuck’s 
Bucks Month” where they receive twice as many for the 
same effort. Congratulations to all our winners! 

 



The Outlook Observer 3 

Outlook Relationship Management 
System - 2010 Funeral Home Field 
Trials Acclaimed a Success 

Franklin, OH. The Outlook Group, Inc. has announced 

that its Outlook Relationship Management System 

(ORMS) field trials in 2010 were a quantifiable success.  

The revolutionary ORMS system involves the use of state-

of-the-art, web-based technology that has been in 

existence since 2000. The program design occurred as a 

result of experiencing the day-to-day operations of funeral 

home and pre-need advisors. Through a proven 

combination of policies, processes, and strategies, ORMS 

unifies all pre-need prospect interactions and provides a 

means to track vital customer information and interaction.  

In 2010, the ORMS system was test marketed in field 

trials at hand-picked, progressive funeral homes in 

Wisconsin, Ohio and Michigan. Jennifer Harris, ORMS 

and Sales Administrator and Mark Sponseller, Consultant 

to the ORMS system supervised and monitored all field 

trials.   

Now that field trials are concluded, the program is ready 

for hand-picked nationwide distribution to progressive 

minded funeral homes who wish to take their pre-need 

program to a higher, more accountable level. Mark 

Sponseller will continue his consultant services to the 

ORMS system throughout 2011.  

For more information about the ORMS system call John 

Feher at (440) 785-8780 or call Beverly Horstman at (317) 

846-7510.  

  

Valentine’s Day Luncheon a Sensation 
Franklin, OH.  Anderson Funeral Homes held their 
first annual Valentine’s Day Luncheon on Monday, 
February 14th at the Deardoff Senior Center in 
Franklin, Ohio. This unique program was sponsored 
by Anderson Funeral Homes in partnership with the 
Deardoff Senior Center. Fifty-eight widows and 
widowers attended. 

The exceptional program consisted of a talk by Ms. 
Julia Hayde, Certified Bereavement Counselor with 
Crossroads Hospice.  Julie spoke about grief and the 
many different shapes grief can take. She spoke to 
the fact that “there is no right or wrong way to grieve,” 
and talked about many of the common feelings 
associated with grief.   

Julia's talk was followed by a memory project.  Each 
attendee was asked to bring a picture of their loved 
one with them to the luncheon. They were each given 
an unfinished picture frame in which to place their 
picture.  They then used appliqués (provided by the 
funeral home) to design a frame that was unique to 
their loved one. 

Following the memory project, Anderson Funeral 
Homes presented two checks to Ms. Mildred Brown, 
Director of the Deardoff Center. The first check was 
in general support of the Deardoff Center. The 
second was sponsorship of the Senior Center's 
annual Mardi Gras celebration.   

Charles Anderson, Anderson Funeral Homes owner, 
drew for door prizes following the presentation of the 
checks. The door prizes consisted of a gift certificate 
to Matera, a new local bistro, and a Memory 
Bear. The Memory Bear is made out of a piece of 
clothing from the widow or widower's loved one.  
 
A hot lunch was catered by TLC Catering in Franklin, 
OH.  Attendees dined on baked chicken, lasagna, 
mixed vegetables, and fresh tossed salad, followed 
by homemade cookies and brownies for desert.   
People stayed through the entire lunch visiting with 
one another. Ms. Mildred Brown, Deardoff Center 
Director stated, “People have been coming in all 
week commenting on what a special afternoon it was. 
I can’t thank the staff of Anderson Funeral Homes 
enough.”   
 
One widow told Mildred that it made her feel special 
and not alone. Another commented that it felt like 
Julia was speaking directly to her. She said Julia was 
very comforting.  Ms. Brown also reported that three 

new people joined the Deardoff Center the day they 
attended the luncheon.   
 
If your funeral home would like to sponsor a Valentine’s 
Day luncheon, contact Bev Keen or Rebekah Giuffre at 
(937) 746-6455 for more information.  
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Greetings from Beautiful Orlando!  I’m Tom 
Folkert, Michigan Regional Development Director 
for The Outlook Group, Inc. I am your Outlook 
Observer “Cubby Reporter” reporting from the 
2011 Homesteaders Life Leader’s Conference.  
 
The easiest way to let you know what happened at 
this conference is to give you a peek into the events, 
as I experienced them – day by day. Let’s begin! 
 
THURSDAY – March 10 
Thursday morning began with an introductory 
breakfast.  A General Business Session was held this 
morning and featured Walt Disney World staff, who 
shared with us some of the history of this great place 
and how Disney’s entrepreneurial and innovative 
methods have influenced the philosophies, strategies 
and ideals that keep Walt Disney World “the place 
where dreams come true!” 
 
Following this session we broke into groups to 
discuss, “How to Create the Perfect Product”, “How 
to Create the Perfect Marketing Program”, and “How 
to Create the Perfect Incentive Program”.   
The afternoon was given to leisure time and the 
evening was spent at Disney Hollywood Studios 
where a reception and dinner were held at the 
Indiana Jones Stunt Theatre.  As we arrived at the 
pavilion for this show, we were served a beverage of 
choice to enjoy while qualifiers were recognized.  It 
was great to see so many Outlook employees and 
affiliates take their place on the stage to receive the 
recognition they deserve. In my estimation, this is the 
reason for this trip.  Recognition of folks who are day 
in and day out, calling and meeting with folks to 
discuss advance funeral planning and helping them 
prepare for the hardest thing anyone can do, is what 
the Leader’s Conference is all about. 
 
Following a Stunt Show Spectacular, which 
incorporated many conference attendees as extras 
(including Charles and Tyler Anderson), we all 
enjoyed music, Cirque du Soleil style street 
performers, a fabulous buffet and open bar.  It was 
so much fun to watch John Feher’s children watch 
the jugglers and belly dancers.  Children of all ages 
stood in line to get temporary tattoos. On a personal 
note, I can add that I brought my sister Mary as my 
guest on this trip.  We genuinely enjoyed spending 
time together and touring Disney World. 
 
FRIDAY – March 11 
Friday was a day designated completely to leisure.  
Mary and I began our day with breakfast at the resort 
hotel restaurant. Having a complete day of leisure 
was certainly a welcome thing, given our hectic 
schedules back home. Many of the attendees spent 

the day using their Park Hopper Passes to enjoy 
Epcot™, Walt Disney World, Disney Hollywood 
Studios, the Magic Kingdom and Disney’s Animal 
Kingdom. Others went shopping at local outlet malls.   
The day ended with a Dessert Reception at Epcot™ 
and the Illuminations show, featuring fireworks, 
torches, and lasers.  It was simply the most impressive, 
stunning and extravagant fireworks show I have ever 
seen!  The desserts were also scrumptious.  We also 
used this time to visit with others that we don’t get to 
see very often. 
 
SATURDAY – March 12 
Another day of leisure! Many from our group spent the 
day attending the various parks and enjoying the 
beautiful Florida weather.  It was much warmer today 
and that made the pool considerable busier.  
Today we received information about our departures on 
Sunday.  It will be an early morning for us and we also 
have to remember to set our clocks forward an hour!  . 
This evening the final night celebration was held and 
the VIP qualifiers received their awards.  Highlighting 
the awards ceremony was the presentation to Tyler 
Anderson of the Daniel M. Voecks Sales Achievement 
award.  This award is presented to the organization 
with the highest Leaders Conference volume in the 
calendar year, with an average issue age of 75 or 
below.  In his acceptance remarks, Tyler called on his 
dad to come forward and accept the award on the 
company’s behalf. 
 
Hearing Tyler and Charles make their acceptance 
remarks reminded me again how grateful I am to be 
working for the Outlook Group. These men have high 
regard for their employees and are appreciative of each 
of our efforts.  It is the culture of this company that 
makes us unique. Another highlight of the awards 
ceremony was the presentation of Graham J. Cook 
Preserving the Value of Funeral Service award to Mary 
Rogatzki.  This award is presented to the Leader’s 
Conference VIP qualifier who attended last year’s  
Leaders Conference and who has the greatest 
increase  in the number of issued policies from the 
previous year, a modal plan percentage that is greater 
than the previous year and an average PAA that is 
equal to or greater than the previous year. We all wish 
to extend hearty congratulations to Mary!  
 
Along with a great dinner, we enjoyed dinner music, a 
Cirque du Soleil style and Streetmosphere entertainers.  
 
SUNDAY – March 13 
This was departure day. Bidding farewell to our friends, 
colleagues and mentors from other parts of the country 
is always sad, but we leave rejuvenated and inspired 
for the work that awaits us back home. Let’s all plan to 
meet again next year at the Atlantis resort.  

HOMESTEADERS LIFE  2011 LEADERS CONFERENCE
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CA L E N D A R  O F  EV E N T S  
 
OUTLOOK - COMPANY WIDE MEETING 
CINCINNATI, OHIO 
JUNE 27-30, 2011 
EMBASSY SUITES HOTEL 
CINCINNATI / RIVER CENTER LOCATED IN 

COVINGTON, KENTUCKY. 
 
 

     

WE’RE GLAD YOU ASKED… 

Q:  What measures is The Outlook Group, Inc. taking to 

keep my confidential information – “confidential”? 

A. Quite a lot actually!  For the past six years, Outlook 

has contracted with Shred-It for all our document 

destruction. Over the past six years we have saved 

approximately 93 trees through the Shred-It recycling 

program.  All documents we do not need to legally keep 

a hard print-out copy of are put into secure Shred-It 

boxes and completely shredded every 4 weeks. Outlook 

has also put into place scanning procedures for 

confidential documents. We now scan and do not keep 

any file copies of Homesteaders insurance contracts, 

enrollment forms, related documents, such as checks, 

POA forms, etc.  Copies of contracts prior to 2009 have 

all been shredded.  We also have begun to scan all of 

our payables. Our document management procedures 

allows for a secure repository of scanned paper 

information.   

If you have a question for The Outlook Observer please 

deliver it via e-mail to ckuhnen@theoutlookgroup.com.  

CONTACT US: 

The Outlook Group, Inc.  
“Funeral Service Solutions” 

121 East Second Street 

Franklin, Ohio  45005 U.S.A.  

Toll free 800-331-6270 

Fax line 937-743-8918 

www.theoutlookgroup.com 

 

The Outlook Observer is the official company newsletter of The 

Outlook Group, Inc.  The mission of The Outlook Observer 

newsletter is to inform, educate, engage and inspire our 

readership. Please direct all questions and comments to the 

Editor. 

Publisher: Tyler B. Anderson 

Editor: Christopher Kuhnen 

Proofreaders: Karen Gregosky and Lita Arnold 

Contributing Writers: Thomas J. Folkert, Candace Franco, 
Mindi Gardner, Tyler Anderson and John Feher. 

2011 ACADEMY TRAINING SCHEDULE
 
APRIL 5 - CONTINUING CARE PROGRAM 
DEVELOPMENT FOR THE FUNERAL HOME OWNER 
OR MANAGER   
 
APRIL 12-13 - FINANCIAL ASPECTS OF ADVANCE 
FUNERAL PLANNING  
  
APRIL 14 - GREEN LEADS/REFERRALS  
  
APRIL 20-21 - CONTINUING CARE FOR THE 
ADVANCE FUNERAL PLANNER OR CONTINUING 
CARE SPECIALIST  
   
MAY 10-13 - ADVANCE FUNERAL PLANNING  
 
JUNE 21 – MICHIGAN ADVANCE PLANNING 
PROFESSIONAL (MAPP) LEVEL I   
 
JUNE 22 - MICHIGAN ADVANCE PLANNING 
PROFESSIONAL (MAPP) LEVEL II   
 


